
 

 

 

 

 

 

 

 

 
 
 
 
 
Dear Parents/Care Givers, 

Grievance Procedure 
At times, a situation may arise where parents or students have a concern or complaint.  
Relationships are very important to the success of our school and at the centre of any quality relationship, 
is trust. Children must feel our school and their home are united in wanting the very best education for 
them. A child must never sense there is distrust between the two most important elements of their lives—
home and school.  
When addressing a grievance, the integrity and respect of all individuals must be upheld, the discussion 
should be calm and collaborative, and the response pastoral and in line with school and diocesan policy 
and procedures. Grievances or problems are not suitably handled via “car park gossip” or through negative 
and highly emotive conversations.  
What should a parent do if he/she wishes to voice a complaint or concern? We ask you to please follow 
the process below -  
 
Step 1  
All issues of concern are to be addressed firstly to the relevant teacher. Contact should be made with the 
teacher via an email, outlining the concern. Parents/guardians and the teacher then make a mutually 
agreeable time to meet and discuss the grievance. This allows the teacher time to prepare and have any 
relevant information, present and organised for the meeting. It also allows time for any heightened 
emotions to calm so both parties can work together to solve the problem. Please do not expect to see the 
teacher immediately, as they have work commitments which need to be met.  
 
Step 2  
If, after meeting with the teacher, parents/guardians do not feel the problem has not been adequately 
solved, they are able to contact the Leadership Team member responsible for the Year Level –  
 
Prep – Mrs Jodie Benfer  
Years 1 & 2 – Ms Olivia Rostirolla  
Years 3 & 4 – Mrs Amanda Griffin  
Years 5 & 6 – Ms Mary Oxenham  
 
Contacting one of the above people should also be done via email or a phone call to arrange a mutually 
agreeable time for a meeting. Again, we ask that you do not come to the office an ask for an immediate 
meeting, as this is not always possible.  
 
Step 3  
It is our strong preference for grievances to be resolved at a school level. However, if an issue remains 
unresolved after consultation with the Principal/Leadership Team, at the request of either party, the matter 
can be referred to the Diocesan Catholic Education Office, Rockhampton through the Assistant to the 
Director: Schools - Northern Region.  
It is important that confidentiality is always maintained to ensure the dignity of each person(s) is preserved. 
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A very heartfelt thank you to all those parents who completed the Parent Satisfaction Survey.  

Approximately 350 parents responded out of our 400 families (700+ parents) – this was an amazing effort.  

The results of the parent, staff and student surveys were overwhelmingly positive.  As you can see 

below with our first installment of feedback, our school is highly regarded in the community, as the top 

reason for selection of our school was its reputation!  We are so proud of our school and I am blessed 

to be able to be part of such a wonderful community. 
Over the next weeks and months, we will be sharing these results with you.  We will also try to address 
the concerns that have been raised. 

Have a wonderful weekend. 
God Bless, 
Olivia 

5 June   Pentecost Sunday 
7 – 10 June  Year 6 Camp 
14 June   P & F Meeting 6:00pm in staffroom 
14 & 15 June  School Photos 
16 June   SHOW HOLIDAY 
17 June   Junior Athletics 
20 June   Under 8’s Day 
21 June   S. S. Athletics Day – good luck to all our competitors 
   P & F Pie Drive Orders due in 
   Board Meeting 
22 June   Mrs Benfer’s Appraisal 
23 June   Report Cards available on Parent Lounge at 4:00pm 
24 June  Mission Fair and LAST DAY OF SCHOOL – children are welcome to leave after  

1:00pm 
 

Monday 20th June @ 2:20pm - Assembly 
• Cross country ribbons presented 

• Age champions announced 

• Announcement of overall House winners 
 



 

MJR -WEEK 7 
 
This week our Year 6 MJR Leaders ran an activity in the library based on the book 
‘Unstoppable’. 
Our Prep-Year 2 students listened carefully to the book to find the secret messages hidden 
inside.  
Sharing, Friendship and Working Together make up the MJR Focus of TEAMWORK! We 

talked about how sometimes things can be too tr5icky to tackle by ourselves, but by working as a team 
anything is possible! 
We then had to work as teams to try to build the tallest LEGO tower we could in just FIVE MINUTES! 
We learnt that being a good team member means listening to everyone’s ideas, negotiating and helping 
each other. Teamwork sure did make the dream work! 
 

By being a kind, helpful and responsible team member we can all be MJR 
Kids! 

Teamwork makes us  

UNSTOPPABLE  
   

 
 
 
 
 
 
 
 
 

 

 

 

 
  
  

 

 

 

 

 

 

 

 

 

 

 

 
  

 

 

 

 

 

 

 

 

 



 

ST FRANCIS XAVIER PARISH, WEST MACKAY SACRAMENTS OF CONFIRMATION & EUCHARIST 
 

 

Enrolment Mass Confirmation     Saturday 11th June at 6pm or Sunday 12th June 9am 

Confirmation Workshop 1              Monday, 13th June 

Confirmation Workshop 2             Monday, 20th June 

Enrolment Mass Eucharist            Saturday 23rd July at 6pm or Sunday 24th July 9am 

Eucharist Workshop 1                      Monday, 18th July 

Eucharist Workshop 2                      Monday, 1st August 

Sacrament of Confirmation and Eucharist           Saturday 13th 6:30pm August 

Sunday 14th 9am August 

 

What We Do about Students with Allergies.  
 
There are a number of students at St Francis Xavier who are anaphylactic. Anaphylaxis is a severe and 
sudden allergic reaction. It occurs when a person is exposed to an allergen to which they are sensitive. 
There are many potential allergens that can result in an anaphylactic attack, however the most common 
(and most publicised) are nuts and eggs. 

 
Schools have a duty of care to take reasonable steps to keep students safe at school. With regard to anaphylaxis 
procedures, our school ensures we meet our duty of care by: 
 
 
 



 

• Training staff in the signs and symptoms of anaphylaxis and how to respond in the event of an anaphylactic 
attack. 

• Ensuring a general use Epipen is available for use by first time anaphylactic sufferers.  

• Ensuring Individual Action Plans and individual Epipens are available in an emergency, when they have been 
provided by parents. 

• Communicating known allergens to camp staff if anaphylactic students are attending camp. 

• Encouraging parents of relevant year levels not to bring known allergens if a severe anaphylactic are present in 
that year level. 

• Encouraging all parents not to send food containing the most common allergens.  
 
St Francis Xavier cannot and does not claim to be nut or egg free. It is not advised for schools to claim this, because schools 
have no day to day control over what food is placed in lunch boxes in the home and is not in a position to be checking lunch 
boxes during the school day and determining what the ingredients of all items in the lunch box are. However, we do request 
that parents avoid sending products that contain nuts or eggs to school. 
 
Exposure to allergens is impossible to manage in public places (such as a school), the most effective risk management 
procedures with regard to anaphylaxis are: 
 

• Parents of anaphylactic children educating their child so that, as they become more independent they are more 
likely to identify their own signs and symptoms of an anaphylactic emergency and raise the alarm.  

• Parents of anaphylactic children educating their child about their allergies and how to minimise risk of exposure 
(such as not sharing food or utensils if allergic to food, or precautions outdoors if allergic to insects). 

 
It is also requested that parents of anaphylactic children: 
 

• Notify the school of the student’s allergies and risk of anaphylaxis and provide appropriate medical information. 

• Ensure that the school is notified of changes to the student’s medical condition or medication order. 

• Ensure the student has an anaphylaxis emergency kit, which includes their Action Plan completed by the student’s 
doctor and the student’s personal adrenaline auto-injector. 

• Monitor the expiry date of the student’s adrenaline auto-injector and replace if used, and before it reaches its 
expiry date. 

Home Reading – What’s It Good For? 
One of the main activities of daily homework is reading. There is an expectation that ALL 
students will be reading at least 4-5 nights a week for approximately 5 – 20 minutes 
depending on the age of the student. When choosing an appropriate book for your child 
to read, they should have 95+% accuracy of the words (5 or fewer mistakes per 100 
words), if not the book is not suitable for them and can be read to them.  
 
You can assist your child in two distinct ways with reading: 
 

 
1. Reading aloud to your child.  
2. Engaging in conversation after independent reading.  
 
Reading aloud to your child is very beneficial and promotes joy of reading, builds vocabulary, and models 
‘good reading’.  You can also ask questions throughout the text to encourage comprehension. Independent 
reading is about your child reading to themselves for a specific purpose, whether enjoyment or to gain 
information. As a parent you can still be involved by asking your child about what they have read and relate 
this information back to something in their world.  
Literacy, the ability to read and write printed text, is extremely important for everyday life from interpreting 
road signs or reading billboards in the car to reading the labels on containers for safety reasons.  All subject 
areas at school have literacy as a basis, so if your child is successful with literacy, they have the best 
starting chance across all aspects in school. Finally… 

Home reading – what is it good for?  EVERYTHING! 



 

 
 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Term 2 Week 7 Awardees 



 

 
This term, Year One Students have been learning how to research and to write informative reports about 
sea creatures. They have also been learning Design Technology skills through puppet making. They have 
looked at and engaged in design construction techniques to create sea creature puppets.  
These puppets are related to the research and report writing they have been doing in English about sea 
creatures. The students have enjoyed engaging in both the writing and design tasks and have developed 
important skills in each area.

SFX Under 12 Hockey representatives.  After travelling 

to Rockhampton to compete for Mackay District School 

Sport u12 team for hockey, these five children were 

selected in the Capricornia team to compete in Ipswich 

at the QLD school sport competition.  We wish Lucy 

Mansfield, Georgia Eva, Cruz Cant, Brodie Herrington 

and Hudson Mayfield all the best for the Queensland 

School Sport Competition beginning in Week 

9.  Congratulations and well done on all your hard work.   

 

 
Also, to Leon Woods, Oliver Hamilton and Michael Smyth, who participated as a school team at the Daly 
Bay Teams Triathlon.  The boys competed in the Enticer Distance – Michael completed the 300m swim, 
Leon, the 8km bike ride and Oliver the 2.5 km run.  These boys won their category and were the second 
team overall to cross the line. 

 



 

Could you please return all school photo envelopes to the office?  Thank you. 
 



 

Our next meeting will be on Tuesday the 14th of June, at 6pm - We hope to see you there. 

We need your help! September Twilight Fair Co-Ordinator search  
The P&F request that each grade assists in the making of a fabulous event with helpers and 
contributions to the event.  We are requesting a year co-ordinator just to make light work with 
many hands.  You are still able to spend the evening with your children, we request a little help 
to get the ball rolling with the full support of the P&F team. If you can help out or interested to 
know a little more, please reach out to us at SFXM_PandFSecretary@rok.catholic.edu.au  
Each grade will be allocated an area listed below. Get in first and allocate your grade and put 
your name forward to be a co-ordinator  

• Santa Photo's (Being September, we would look to possibly have a theme for photo’s – 
idea’s welcomed)  

• BBQ   
• Glow Products  
• Cent Sale  
• Bar   
• Tuckshop   
• Ham Wheel   

  
What does a year co-ordinator do for the Twilight fair?  
Help liaise with the parent helpers in your grade for the area allocated to your grade. Whether it 
is sorting names to the time slots (pre-done by the P&F), corresponding between your grade level 
parents and the P&F.  We really rely on helpers for this event as this is a huge job on a few 
people, or smaller work on a larger group. Please help where you can, majority of us are time 
poor and really appreciate any time given to volunteer.   
Thank you to each and every one for putting your hand up for this amazing event.  
  
Raffle Sponsors   
We look for any businesses who may be interested in donating to the P&F Christmas Major raffle 
in the coming months. Please reach out if you know of a business interested in donating. More to 
come in the coming months - keep an eye on the newsletter. 
 
Cent Sale  
Each Fair (this year, it is in September), we run a cent sale that everyone loves to take part in. 
We try to gather gifts that you would love to take home yourself. If you are a business who would 
like to donate, please reach out to us. We would love to advertise your product to our many 
families in the SFXM community by showing off your product that you may make or a service you 
may provide. More to come in future Newsletters for when these are needed. 
 
Great time to hit the Uniform Shop!  
Just a reminder that the uniform shop is open every Monday morning from 8.15am - 9am in the 
school hall.  Don't forget your cash!  
Items start from $5 each - including jumpers (starting to get cool now), house shirts and all sports 
and formal uniforms.  Thank you to Mel Figlia who donates all of her time and ensures we have 
the opportunity to offer this to our parents. Thanks Mel!  
  
Did you know?   
Without our Parent's and Friend's volunteers, our kids would miss out on great events such as 
school discos, Mothers’ & Fathers’ Day stalls and the end of year school fair. The P&F donate 
amazing resources back to the children, such as games, books, goodies for events just to name 
a few.  More hands make light work, we would love to see you at the next upcoming Meeting.  We 
sincerely thank those who attend each meeting and volunteer at every event, we would love to 
see some more faces as we greatly appreciate an hour of your time can help so much.   
 
 

mailto:SFXM_PandFSecretary@rok.catholic.edu.au


 

P&F Contacts  
President -   Kelly Walz SFXM_PandFPresident@rok.catholic.edu.au  
Vice President -  Amanda Ramsay  
Treasurer -   Kathleen Di-Filippo  
Secretaries -   Laura Cole & Matt Cole sfxm_pandfsecretary@rok.catholic.edu.au  
Should you need to contact Amanda or Kathleen, please contact Laura/Matt or Kelly and we can 
put you in touch with the team. 
 
Upcoming Dates 
Pie Drive    - 21st June (Delivered 13/14th July) 
2nd Disco    - Friday 5th August 6pm 
Father's Day Stall   - 31st Aug & 1st September 
Father's Day Liturgy  - 2nd September 
Twilight / Spring Markets (Amazing Fair!) - 9th September 
 
Future P&F Meetings – in the staffroom 
Tuesdays @ 6pm  June 14th  August 9th  (Future dates to follow) 
 
Have a wonderful weekend! 
The P&F Executive Team 
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